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Garden State Health
Plan — Aetna Whole
Health℠ New Jersey
network
The Garden State Health Plan uses the Aetna
Whole Health New Jersey network of providers.
It’s a fresh way of looking at health care. And it
helps improve the quality of care you and your
family receive, while providing a better health care
experience and saving you money.

For self-funded plans, coverage is offered by your employer, and administrative services
are provided by Aetna Life Insurance Company (Aetna).
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What you need to know
How does the Garden State Health Plan work?
With this plan, you have access to the Aetna Whole Health℠ New Jersey network. This
is a select network of New Jersey primary care doctors, specialists and hospitals
focused on your health and well-being. Your doctors, specialists and hospitals all work
together to:

Help keep you healthy or
improve your health, not
just treat you when you’re
sick or injured

Better coordinate your
care and keep tabs on your
prescriptions, lab results,
health history and more

Spot problems and build
personalized care plans
to treat you

Encourage you to play an
active and informed role in
your health and health
care decisions

The plan works best when your entire care team is part of the Aetna Whole Health New
Jersey network. That way, shared electronic health records can help keep your primary
care doctor and other members of your care team on the same page and help them
spot gaps in your care. Plus, your medical cost savings will be highest when you use
network providers.

How can I find a primary care doctor in the Aetna Whole Health New Jersey network?
Visit AetnaStateNJ.com. Under Medical, select Find a Doctor. If you’re not yet enrolled in the
plan, use Continue as guest to enter your search details. Select Aetna Whole Health℠ New
Jersey from the list of plans, and follow the on-screen instructions.
If you need help choosing or changing a primary care doctor, call your Aetna Concierge
Service Team at 1-877-StateNJ (1-877-782-8365) (TTY: 711).
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Know your network
The network includes:
Passaic
County

Newton

Sussex
County

5,900+ primary
care doctors

Bergen
County

Pompton Plains

Warren
County

Hackettstown
Paterson

Morris
County

Essex
County

Morristown

Summit

East
Orange

Union
County

78

29,000+
specialists

Englewood

Wayne

80

Ridgewood

Hunterdon
County
Flemington

Teaneck

Hudson
County
Newark

Bayonne

Somerset
County
New Brunswick

95

Middlesex
County

Plainsboro

Mercer
County

33 hospitals

Trenton
195

Willingboro

240+ urgent
care facilities

Mount Holly

Camden
Marlton

Voorhees

Network hospitals

295

Salem
County

Mullica Hill

Burlington
County

Camden
County

Gloucester
County
Elmer

Vineland

Cumberland
County

Atlantic
County

Galloway

Atlantic City
Somers Point

The Aetna Whole Health℠ New Jersey network is
available in all counties for self-funded plans.
Visit AetnaStateNJ.com for the most up-to-date
information on doctors and facilities.
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For illustrative purposes only.
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Garden State Health Plan benefits
The chart below lists important plan features and benefits.
This plan lets you visit any doctor in the Aetna Whole Health℠ New Jersey network without a referral. It’s your choice. Just
remember that your out-of-pocket costs will be lower when you choose in-network providers.

Garden State Health Plan — Aetna Whole Health NJ

Deductible

In network

Out of network

$0

$350 Individual
$700 Family

Out-of-pocket maximum

$500 Individual

$2,000 Individual

$1,000 Family

$5,000 Family

Coinsurance

10%

30%

Preventive care

Covered at 100%

Not covered*

Primary care doctor visit

$10

30% after deductible

Specialist office visit

$15

30% after deductible

Chiropractic
(30 visits combined in and out network)

$15

Maximum dollar limit $35

Diagnostic (labs and X-rays)

$0

30% after deductible

Emergency room

$125

$125

Urgent care center

$15

30% after deductible

Ambulance

10%

30% after deductible

Durable medical equipment

10%

30% after deductible

Physical therapy

$15

Maximum dollar limit $52

- Inpatient

$0

30% after deductible

- Outpatient

$15

30% after deductible

Mental health service

* Annual ob/gyn exam, annual mammogram, annual Pap test, and well-child immunizations up to 12 months old are covered at the
plan’s standard out-of-network coinsurance level after the deductible.
• Benefits for out-of-network services are based on 200% of
the Centers for Medicare & Medicaid Services (CMS) fee
schedule.

Note: If you receive care outside the state of
New Jersey, you’ll be covered for emergency
services only. Any non-emergency care will
not be covered by the plan, and you’ll have to
pay the full amount out of pocket.
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• If your out-of-network provider charges more than the allowed
amount, you’re responsible for any expenses above that
amount. This is in addition to your out-of-network deductible,
coinsurance or copay. Any amount you pay above the allowed
charge does not apply to your out-of-pocket maximum.
• This is not a complete list of all covered services. Exclusions
and limitations apply to some services.

Health benefits are important to you and your family. Staying well and living well are, too. Aetna® puts it all
together for you — benefits, resources, tools and technology, and personal service and support. Let us
help you feel and be your best!

Health plan resources
Support for a healthy pregnancy
The Aetna Enhanced Maternity Program™ provides
extra support during pregnancy, from managing
pregnancy symptoms to labor and beyond. This
program offers services, information and resources
for a healthy pregnancy right from the start.
Savings on healthy-living products and services
With Aetna discount programs, you can save on gym
memberships, weight-loss programs, vision services,
hearing aids and more. These built-in discounts aren’t
insurance. And there are no claims, referrals or limits
on use.
Nurse support anytime
With the 24-Hour Nurse Line, you can speak with
a registered nurse about health issues — anytime,
day or night. While only your doctor can diagnose,
prescribe or give medical advice, these nurses
can provide the latest information on a variety of
health topics.
Access to a doctor, 24/7
Teladoc® connects you to a board-certified primary
care doctor, anytime, anywhere. You can get care by
phone or video chat for many non-emergency medical
issues, including colds, flu, bronchitis, infections
and more. When appropriate, they can even call in
a prescription to your local pharmacy.

Back and joint pain therapy
The Aetna Back and Joint Care program uses Hinge
Health’s digital exercise therapy to provide support
for chronic back, knee, hip, neck and shoulder pain.
Hinge Health provides all the tools you need to get
moving again from the comfort of your home. You’ll
get exercise therapy tailored to your condition and the
support of a personal care team.
Healthy LIfestyle Coaching
This personalized coaching program can help you
eat better, get more active and take charge of your
health. Work with a coach by phone or online for help
reaching your health goals.
Mental health care on your terms
Your medical plan provides behavioral health benefits
to help you work toward feeling your best. These
benefits include:
• AbleTo, a program that lets you work with a coach and
therapist for help with behavioral health issues resulting
from a medical diagnosis or certain life events.
• Workit Health, for help with substance misuse,
including alcohol, opioids and other drugs.

Questions?
Garden State Health Plan active members, as
well as covered spouses and domestic partners,
can each earn a $250 reward for completing a
biometric screening, health assessment and
wellness activities.

Call your Aetna Concierge
Service Team at 1-877-StateNJ
(1-877-782-8365) (TTY: 711), and
be sure to reference the SEHBP
Garden State Health Plan.

DISCOUNT OFFERS ARE NOT INSURANCE. They are not benefits under your insurance plan. You get access to discounts off the regular
charge on products and services offered by third-party vendors and providers. Aetna makes no payment to the third parties — you are
responsible for the full cost. Check any insurance plan benefits you have before using these discount offers, as those benefits may give
you lower costs than these discounts. Hearing products and services are provided by Hearing Care Solutions and Amplifon Hearing
Health Care. Vision care providers are contracted through EyeMed Vision Care. LASIK surgery discounts are offered by the U.S. Laser
Network and QualSight.
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Get a fresh start with the
Garden State Health Plan

Visit AetnaStateNJ.com. Click Medical to find more
information about the Garden State Health Plan — Aetna Whole
Health℠ New Jersey network.
Questions?
Call your Aetna Concierge Service Team at 1–877–StateNJ
(1–877–782–8365) (TTY: 711), Monday–Friday, 8 AM–6 PM ET,
and be sure to reference the SEHBP Garden State Health Plan.

Providers are independent contractors and are not agents of Aetna®. Provider participation may change without notice. Teladoc®
is not available to all members. Teladoc and Teladoc physicians are independent contractors and are not agents of Aetna. Visit
Teladoc.com/Aetna for a complete description of the limitations of Teladoc services. Teladoc, Teladoc Health and the Teladoc
Health logo are registered trademarks of Teladoc Health, Inc. Health information programs provide general health information and
are not a substitute for diagnosis or treatment by a health care professional. Discount vendors and providers are not agents of
Aetna and are solely responsible for the products and services they provide. Discount offers are not guaranteed and may be ended
at any time. Aetna may get a fee when you buy these discounted products and services. Refer to Aetna.com for more information
about Aetna plans.
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